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.In th:\s Manual; terms used shall beiiI?-terpre,t.e,d ~ ~dfcated below;

,':A,libiazy is a collection:o{resource~in. a y~zy effcrmats'
that is orga.pjzed, qy jnforina:tion prcfeseionals- or other
experts who provide convenient peysicaJ; ttigiiaJ,
bibliographic, or' intellectual access "atid offer targeted
~ce~ and programs with the tnission Qf educating,
informq, or entertainipg a,~ariety of audiences' and-the goal
,of..stimq.latlng inqJ.V:idualle,arning and advancing society as a
~hole:" ' , '..' ,

'Cataloging is the process; by which-the database ,of books
journals, audi!>yisual' materl8.Is, ,~Resources is created:
maintained and owned by Busitei:Q.a'Vniv~rSity,
v

ClaS8ifi~tiO!l is a system by. which library 'materials are arranged
according,to subj~Ct.' , " '

,CirCulation: That activity of the 'library', wllicb, tmOl,lgh,'persotiat contact
and a ~ystem of records; supplies, the reader 'l'ith $¢
lnformationj" books wanted.

WeediDg is the systematic removal 'or-resources from a 1iliim based
on selected, Criteria, It is the ,o,pposite ,of selecting material,

though the selection and de-selection' of material often

iitvolve the same thought process,
.,-

'AceessiolliAg

¢OtUlcU

"Means, maiOtainhlg, in, reasonable condition, each item in
the, collection.

'Tne action taken, to prevent', stop or retard deterioration,

Acquisition

-is the' term used tQ -describe the ,process of adding new
,materials to the,libracy collection

Mea.q~ Busitema University ,Cpupci1
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ABBREvIATIONS

CIP

CDL

Cataloguing In Publication

Collection .Development Librarian

Consortium (?f Ugai1da: University Libraries

l.;ibrary Rules andRegulaticns

Management Inform.~tion Sy~tems

Procurement and Disposal Onit

Publi,t ProcurI!ment and Di'sposal Act

University, Librarian

C,UJJL

LRR

MIS

PDU

PPDA

UL:

PREAMBLE

1.1 Tbe UniversitY'
B,usitema University is a' public Universi~ establjshed by Statutory

Instrument No, 22, 2007 .eriacted by,p'a:rlianient on 'May 10, 2007, It,is -a

multi-campus model UniversiCY with the M~' Campus .located. along Jinja
Tor,\>,ro highway, ~5 Jan south of T~roro: T~e operational Campuses arc

located at: Busitema, 'N'agorigera, Mbale, Namasagali, Pallisa, and Arapai,

viSion:
"A centre 'of academic and prefeasicnal- excellence in sctence, technology and
mnovation." " ,

~~ssion:
'"T'O' provide high standard tr~ing",~ngage u;"quality'research ~d outre~ch
for socio-economic,transfon:oatlon and-sustainable development,

'CDre Values

Busi~ema University in pursuit of its mission, is guided':bY~e follo~g core
values: Excellence; Relevance, In~ova,tiveIU!s~,. ProfesSJt?naljsm, Ethics and
Integrity, E9uitY; lntemationabzation, -Respectfor Diversity

1.2 The University Library

1.2.1 Vision
A .centre (If e?,ce!lence that supports learning, research and innovation.

Pnge5-of24
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1.2.~·lWisaion

To. provide pathways to enrich Iearning and .research experiences that

enable engagement With the uriiversity, and wider community.

The Unlversity Libr,uy's objectives are~ .

1. To support teaching at ~ levels through- dfrecf. liWson with academic
departments, in planning .and ser;:v.ingtheir information needs.

2. To provide.access to library services. and fu.cili_tiesand' developing lifelong
.skills. . .

3; To support research and consultancy activities by _-anticipating. and
satisfying the need for promptinformetiorraccees 'and -delivery.

4. To ·keep. abreast with the .develop~ents and innovations in iQ.for:tl1.ation
provision ·and to exploit these on bt$Uf of the staff, studtmts·~a .the
community.

5. Tp B.f?Sist ip the advancement of knowledge, and ideas by. estabhshing and
sustaining national ~ Intemational links! .partners with strategic
information-resources.

6. To provide facilities and support for the PI"9fessional.development of
13~sj.temaUlliveri>ity staff.

7 .. To providea healthy and pleasant environment for .staff: and users of the
library.

The University L.ibrary and IDformatio.il. Service S~t:eQl

.Busitema Univ~ity Li~ and Information Bervice. Sy.stem comprise
the Central Library at Main Campus (Busitema) and all the Qampus
Libraries at Nagong~a,.Ntunasagali; Mbale, Arapai, and pallisa.

Page 6 oU4

$Ec,'I'IO~ 1: :INTRO:OUCTION

.The 'cieve1ppment of the Library Operations Manual 'has been necessary. to:

I. Provide guidance dn the selection; acquisition, procc·ssh1g, use, weeding

of Library, -and infonnation .resources. .
E~sure consistency, e~~tiveness and: transparency in ail the activities

and services that are offered·in the University Libraries.

Put in,place 'an instrument that matches With the ch~giJ)g times.ill.

1.2 Acce58ibUlty

The. Ut)iver:sity Librarian shall make.the Library Operations' Manual accessible

to all staff of the UniverSity Library and other stake holders ..

1.3 Citation and·Scop~

a) 'Chis document will- be cited as. the ·X;ibrat)' Operations Manual. 2016 as
approved by the University Council.

b} ltahall complement and.be read together with .the other Universicy p.o~iCi~..,
and regulations' made- there under andall relevant laws of Ugandf,l. that. m~
be-in force I!.t ~y given. time. In case ofa conflict between the Law and this.
manual; fu~.Law sheill prevall:

cj If.any matter arises WPic.h;t~~ .lioc.uDlen~ does not cover, it shali·pe. br?u~t
-t .the attention ofthe ·UruverSlCY:Coancil'i:hrough Senate for conSlderation
.~d·incl1,.;sion in the: subsequent edi1;ions of th~.manual.

d} Matters D9t covered .bY:. this document.b~t ~ov~ed .by~other ·Universlty
policies ·passed oy. Council shall be equally bu;tdmg. to all Llbrary. staff.

e) Ignorance of regutalldnS in this docw:nen{ ~Y ~y Library staff shall in no .
.drCJ.imsteJ.l~~.be accepted as an.excuse.for the Violation of th.,:= rul~.

1)1. Interpretation ,
Interpretation of this docun:i~t shall rest with tht UhiverSi.!:y· Librarian subject to
:.appeal ..tothe V,ce Chan~llor WIth a: further and final appeal· to CounciL

1.5 Implementation
This.Manu81 shall-be implemenie.i.l.b¥ the offi~e. oithe·Umv.ersityLibrariah

l'~ge 7 of24
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1.6 ~yiliion

.This):liariuaJ'shall be reviewed Irorn-time to tinie as and when need mar rise.

1.7 Users of the Manwil

The Library Manuai shall be-used bY..: . ,. ..

fa) M~bers.' of' ,th~ ~niversity Council! Senate, Management Staff and
'StUdents fQr reference

{b),Th~,'Audi,tox:s for audit 'P~ses

(cl Programmers as a basis for automation of library and information
services

1.8 Gender., MaUistreAming aJ),dS:peoial Nee~

T,he d~ve1i;>pmept, 'of this manual has taken into account the transfOl'DlaUon
process ' of '~~eJ.oping policies. procedures and practices' w4ich will serve to
ensure equal rights and oPportunities for men and women,' inCludmg people,
with speciai needs.' ."

iJ In imple,men'ting, this. manual, all users shall ensure Ma.i,qstreaming ,gen4er,
activities, at ~ levels of planning and implementation processes.

. ii).The VIiiversity' Librarian shall ensure and facilitate the creation '.of ~,
!mB.bling -envtronmem; for individual potentials in the library by ensuring, that
the Library- work environment Is.gender responsive; .

~). 1;,he Univers'icy, Llbrarial,l shall also provide .guidelines. that ')WI ~~qlitate
.eqllalicy: and ~quity of ,opportunities. for women and menin .t.e.i-tn's' of accessing
'.krio;wledge, employment opporluniti~, services 'and resources.

2.0 PROCED~ ;AND GuIDELINES

Tl¢; maaua) ~ cover procedures. and guidelinee in the 'areas 'o,f .selection,

acquisition, processing, use and weeding of information resources in. ti:i~
University Library systetn.

2.1 Selec~n and ~equJaition OtInf'ormationResourctm

It -has- been customary Ior the fatuIty and students to take part ~ book
selection itt tqe' U;oiversity. The LiQrary staffs usufiIly recommend generel

reference boqks and 'those materials not covered by d~part:menta1, subject

categories like books, on. library and information science; PubU~er13, and

PlIge8of~4

Vendors are increasingly proViding, .electronic .Iists of titles available Jor

h· . . ted catalogues and oth~,,'prmted announcements. These. arepure ase, pnn .. " , .' .
'being forwarded to the Facultiesj Schools and Ceritres from time to time .

. " .' .. b" ok "'ews' in important magazines 'and databases.areBesides catalogues, 00 reyJ. .
. 1i th library -The library also circulatesalso a basis for recommending books QT e 1 " • . ". '. .' :

re1(iews.ofbooks to the Schol)ls to keep them informed about new publications .

2.1,•.1.Purpose .
The purpose of this procedure is to ensure consistency. effectiveness and

trs cyin the. selection and acquisition of information ..resources.ansparen . ..... .

2.1.2 Scope .
Thls procedure applies to ~e identification and acquisition of all

informal ion resources required in,the UniYersiiy.

2.1.3 Method
2.1.3.1 Tru,sprocedureshall start'with the University. Library elther»

~) Receiving a request for inf9rmation ~esources. from Heads ·of·

Departments (HODs) -or Student or-any other member of staff, o;r

b) As .a result of a communicatipn from' the University Librarian

requesting HODs', ,and CElmJ)us Librarians. to submit lists of library ~.

information resources .required .

2.1.3.2 In case of 2.1.3,1 (b) above,' the HODs! Campus Librarians .shall.in
. aff'id illy the·i.iaisop.. With the r.e~p~c~V;~ members of 'the academic st. 1 en .

library .lnformaticn resourc~s' th~ require. . ..
2.1.3'.-3 Upon receipt of the list fr~m' the HODs/ Campus' Li_b~s ..or In

case of 2,1.3.1 (a) above, the. tfnive~~icy LI,Qrari~ ..shall consolidate the.

1iS~ and convene a Library Management Committee .meeting for

~onsid~ratio~ o'c the requests. Iii considering the 'lists, the Library

.Management coIIl,Il1ittee"~hall: be guidedby the; foli.owing~- ..

a) Number of. requested versus existing Library Resources

.bi Relevance of the Mo'rmation, resources
c) Budgetary allocation.

" "d" d artmen l's instructional orcll. Whether the item supports',an aca .elIUC ep. '. . . . .
research programs . _._ ad ailable i anothere)' Whether the Item. represents content Dot l:l11e y av . . em. .
title in the collection ,", ,.'

1) Whether the title ,is,at ~e appropnate level.for the university
'.. ' ~~,~U

-,



'.:.:;., .,
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::g) '~eili'er the item is- affordable.
~} Is there tiliead.! a copy. in the' Library
~J .Sho~ld 1;' duplicate copy be acquired
J) Send order request to Acquisitlons

;2.1.3.4 'In the event -that th~ request is not approved, the. UL shall advise
the, initiator accordingly,

2.1.3.5 UP~JJ, appro.val, the' Universijy Librarian sball carry 'out a .price
quotation ~or the 'required information resources from the. 'Iriforma~Q~

:,' tesdurceveodors and Suppliers.

2.1.3~6 Upon:detet;minatio:Q of:thepricesforthe various Library resources
the '.. . . "I

University Librarian. shall forward the proforma invoices to' 'the

University ~ecretary for procurement as. per the Public Procurement and
.Disposal, of Public Assets Ar;:t,~d: Regulatlcns , '.. ,

2'.1.3.7 Upon .delivery and 'veriflcatign of the ·supplied infoi'ma.'t:icin

resources" by the Internal' Audit Department and the stores' unit the

UniverSit;y :r,.lbrarian shall ensure the materi~s, are .requisitioned 'tro~
and Pro'cessed, .

'2; 1.4List ..of AppIlc;able Recol'ds

~;1~4·:r. List ofinf9rm:ation~e$ources.
2.1.4.2

2.~~4.3
EVidence of cOllll11uniCation.

Evidence of meetings'.

.2:2 hoc'~SSibg of Information. Resources
Processing o~ mformation resources refers to. accessioning, 'Classification and'

ca~6~g 'of, the iriformstion resources. a;> ili~y are acquired in fhe Library,

Befo~ docum~ts can be shelved ~d circulated, th~Y. need to be phYSically

prepMed, Library materials go through processing so that they can be located,
. used' and returned to' the library. 'from which they origtnated. Es,ch lil;inU:Y
document m:u~t g9 through the. physical processlng to have the following:

L A~essioii numbers'{~tial syste~s) .
ii, Circulation cards :(manuai syste~sl
iii. Book po'cic.etl;l (manual systems]

iv. Due dQt,e 'sUps
" ':

V'. Barcodes (automated systems)
vi. Detection ~trips/s1ips (automated systems)
viiProperty.!3tpmps .~.,~.

Ya:ge IO~t24
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..~

2,2.1 PUrpose

The purpose ohhis procedure ,is to-ensure effectivenese and consistency
in processing acquired information resources to ensure their ownership

by the University-Library,

2.2.i'Sco?e
This procedure 'applies to the accessioning, cataloguing .and classification

of acqufred'lnformation resources in-the University ,Lib11UY,.. . . , . .' . .

2.2.2 :Method

2.2~·2' 1 Upon receipt of. verified information resources.. the Library

Technical Staff' shall stamp 'the -same :usin'g 'the: University. Library

stamps' and assign accession numbers in an ascending order.

2.2.2.2 Upon stamping .the information resources, the Library Technical
.. staff shai.i"sor:t' the'itJormation re'sourtes .into either.>

ii) Cataloguing 'in.Publication Resources (Cl~)

bj .Non elF> resources,

::.'

During sorting; the: Lib;~" teckkaI sfuff snail classify .the
information, resources based on the 'folloWing:-

a) Their subject,
b) Th~ir disciplirie, and

To.
.... ',I

c}.Their format (Print of Non Print) .

.2.2.2.4 Upon classification, the .'Library Technical stair shall spine label the

information resources using. the: hiiorn:ia6.on in' '2:2.2.3 abdve.
2.2.2 ..5 The Library Technical sthlr sshall. then enter th,e details of jne

information materialsirr the Library Management.lnformation, System for

&eneration of'barcodes .

,2.2.2.6 Upon generation of the barcodes, the IJ.brad Technical staff shall

.print amLfix~~em.~n the respective inf.otIllation: resow--:~&.
2:'2.2.7 Upon, ·fixing -the' .barcodes on the infoIm8:tidn resources, 'the

.University bibrarlan sh~l ensure di,stributio~ of the resources to the
res~'ctiv~ 2~p,usLibr~es:.! , .: '.,> ;" " .: ,

... ' ..~.' .' ,. . . \".r'< .,

-;-: I' ...,' ':..c ' J ~ '~..'

...j: ..... ,_ ""
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2.2.2.8 Once .the Inforrnation resources have been' distributed, the

University Librarian shall ensure that they are displayed in the. display
....,s~tion for seven days to create awareness to the Li~aJY Users ..

2,2.2.9 Upon expiry of the .display period, the University Librarian. Shan
ensure that the resources are shelved into their respective .classes for
acc~ss and borro:wing and the procedure' shall be deemed complete.

'2.2.3.3 Updated Accession. Register ; ,

2.3.4.2.2 Discharging and c~giDg of iD.t'ormatiOJlr~ources

2.3.4.2.3 l1pon receipt 00( an inCol1llation resource from a USer. tli.e Library
' .•. z . staff at the circulation desk shall request the .library user for their

li!lraIy' idC}Iltific.ation card .

.2~3.4;2.4 Upon receipt of the identification card, the Library staff shall log

.into the charging module in the MIS, .1ssue and desensitiZe the
resource for exit from the library if the user is eligible to boi:TQw.

2~3.4.2.5 Upon receipt otrerurned information resource; .the LilJrary staff

shall verify whether the resource .is in good condition.

2.3.4.2.6 In' the event that the. inion:i1ation resource is damaged or lost 01' in
case of late. return, the Library staff.shall surcharge the: user guided
by the. Library Library Rilles and Regulations (LRR) by issuing them.

with an mvoice.·

2!3.4;2.7 If the information resource. is in gopd condition, the LIbrary staff

shall log .intc the dlscliarging module in the (MiS). receive and
sensitize the resource for re-shelving,

2.2.::$Llat.ofAppUeable Records
2.2.3.1 Jnfcrmatfon resources database,

2.2.3.2 . Ev.ideg.ce er communicatlon,

2.3 User Services

These are the deliverables targeting the users and take various forms.
2.S.1 Purpose

The purpose of this procedure is to ensure consistency; effectiveness. and

.timeliness. in offering.all-user services,

2.3"2. Scope
This procedure applies to the registration or users; orientation, charging

and discharging of information resources In all the University libraries to

ensure user needs satisfaction through customer care oriented services
2.S.4 Method
2.3;4! 1 Registra1:ionof users
;2.•3A~1.1 Upon receipt or'a new library user, the Library. staff sball request

him. or her' to submIt the required documents for preparation of the
Library identification card.

2.3.4;1~2 UJ;lon receipt of the documents from the Library user, tlJ.el-ibrari;· 1

.2.3.4.3 LIST OF ~LICABtE RECORDS
2~3.4.3.1 Evidence oforieii.tation.

~.3.4.3.2 Library registratioll form.
2.3.4.3.3 Information Resources Database

~.

2.4 Conservation oUmormation Reliources

Conservation refers .to the treatment and .repair of individual items to slow
decay.or restore the.in to a usable state. Conservation .is occasionally used
int~Cha.ngeably with preservation; particularly outside the professional
literature.

stalr shall prepare and. issue a Library identification card to be used
.for access to the Wbrary services,

2.3.4.1.3 The Library staff Shall ensure tha~ the. user signs the .Library
registration form as evidence of receipt ofthe identification card.

2.3.4.2 O.rieritatloD of Jl~ users .

~,3.4i2.i During the orientation period Cor new students, the Library Stl:lf[
shall at the designated time, introduce the new Users to the Librazy

and brief them on the library services arid the library policies.
Pllgel2or~

2.4. 1 Purpose
.The purpose of this procedure is to ensure consistency and effectiveness,
In. the conservation of mfbrmationresources.

2.4.2 Scope
This procedure applies to repair anc:i preventive care on all collections to

minimize damage and deterioration.
.,
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,2.4.3 Meth9d

'2.4.3.1 ',' This, procedure shaf] 'start with any library staff ideJlti.fyin~ an

information resource requjtfug conservation in-the course or-duty.

2,4.,3;2 Afteddentification, the, Library statr ..Shall withdraw the resource

from circulation and mform the Head Binde~/Te6h1tica} Librarian.
" . "', "., .;",

2.4.3.3 Upon ~c;eipt,Of the resource, the Head Binder/ Technical Librarian
shall record, it in the technical file arid, based o~' the "nature of -conaervation

required' either:-

a) Assign-a L'ib;;uy'strurto ~arrY,o~t the,~;~~oil~Jvation,:,or'<" ....

b), l?0Z: major cons~~tio~, 'lia.i~~~~, the'~~~~eritkd Disposal. Unit

(PDUj through the Uciv~rsity Secre~ to"prbcu~e: t,h~'~e~ces from,
, . ! ·1 . . . .".' .

service 'providers: as per the PPDA,. " . . . . .

2.4.3.4 Upon conservation of the material! the Head Binder Teclwlcal
Librarian shall update the technical file and.ensure 't$~t the information'. .' . . . " "

resourcets) contains all the required fields before return: to cil;~lation,

2.4.'4 Li~t o(Ap.i)licable Records

'2.4.,4.1 List o(iilfonnation,resQurces conserved:

,2.4.4:2 Evidence of communlcatiori.'

2.5 We,ed~'IDform.atioll' Resouroes,

Weeding is the systematic removal cit resources 'fro~ a library based on selected

criteria, It is th~ opposite oC,selectibg material, though the selection and de-

selection of'material often involve-the same, thought. proCess , Weeding.is an

.essential part of lib racy collection management. MOIStLibraries have limited.'

space" aPd we, W1J.st continually make room for' new library: information
". . .. 7y .

resources. Weed,irig is necessary to .remain relevant to our users arid true to our

-missions. We dQri,'tjtist,¢ollect_the phyaical documents, but we collect

',information.and provide access to relevant information. ??',???

, 2.5..'~ Purpo~e

The purpose ,oftl;iis procedure is to ensure .consietency, effectiveness and

accountabilityIn the weedirig ofinfo:¢!at'f()p resources,

,2.5.~ SO'OP!l

This procedure applies ,to,:the,jd.entificatiori" selection and withdrawal., . ~ . '

froin use', of all obsolete mformaticn resources ~ all the University,

libraries,

'," ' ~~ge 14,0£24
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2.,5.3 Method,

2'5.3~'1 T~~.pro~edure shall start with the lJ~ve~,sity ,Librarian either.,
a~ ReCelvmg mformation from an lib •

, ' y , rary staff/user. on obsolete
mformation, tesource~, or '

b} Receiving a directi 'fr ' , ,
, ", ve, om mana,gell'i'ent to' weed'<-"o'rm' 'ti" ,, , , " uu, a on resources'

as, a ~s,i.tlt of legal issues such as censprship, ban in, circul· Ii
:access', ' " a ,on and

2.5.3.2 Upon'ret!eipt. of 'the inf6nnati ' th ' ",'" , ' .",' on, e UnIversity Libr,a..."'iari,shall:" ,
the .case ,oJ, 2.1 (a,' b ' in, a ove consult the respectiv' Ad'd te " ' , ,e" ca ernlc 'Sl4ff to
e, ~e th~,relevance of the ih[ormatI'o'" , " , ,, ' ',n resources,

2.5.3.3 In the event that th " .
,', , e resource IS. still relevant the U ' , ..,

Libranan shall " , ,mverslty
2 5 3 4 ' as per the' commupication ,pr,?ce.d,ure inform"the initiator '
• • • If the mformation r ' '" " ,' , '

, , " esource IS obsolete or in the event of 2 1 (II) th
Uruversl!;y Librarian shall ensure that th ~_'" ' " " , '" e

, " e .u.,.u.9rmation resOltrces are
\\Ilthdr,aWn from: clri:uJation and th "";r. ', " , e 1..",orrnatIon resou ' .-I ' bupdated, ", , ',' ,rces, data as~

2,5.3.5 The 'Librarv T" hrii , , ,.
,'-"", ecr ical sUiff shall 'sort ahd 'pa'ck' th ._'" '"

'" j " ' , ' e ....llOnnation
resources, anu store, them In the Libra b "

2 5 3 6' ' , , ..' ry pokstore., .. ;' U 0" ' " '
p n ,s~ortpg, 'the University Lib , '

comm ' , . , 1 ranan ,shall as, per, the
UDlcation procedure infom the PDU to initiate'th" d ,

inf ' 'ti '", ' , e isposa! of the
, orma on resoUJ;ces as per the ,PPDA, "

2'.5.~.7 ,During the sub" ,'>"', "
, ,~qent Library CommIttee meetin g th U' "'L'b ' , " e,' llJ.VerSlty
1 ranan sball present, a, weeding report, "

2>5.4 List. of AppUeable Records
2,.5;4,1 'Eviq~~ce of Communication,

List ofweeded int'orm'atioIi."re" .., , , ..s!,urces"
Weeding Report ,

2.5.4.2

2.5.4.3
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6 A . wsltion bf ~leetronlc Resoui~e~2, cq .. . t

. . . 'de an effective.comblnatiori of print ..npn prm ..
The goal of the LtbrartesIs to p'ro~ .. . .. . of the useof these resources !!1
and electronic resources, and the mtegranon o : .. r i

· f'teachtng, learning and research 'It the :!In,lve p 0/.support 0 . ... . .'

. .hail·enges .not encountered WIth the. s however pose c .. .. dEl~ct~nic resou:~e,: ~materials, such as 'ac~ess, interface.ran .
acquisitions ortr.aditiO~alJib:azyTh Library .thereforeneeds to-formulate a

• ~1 . rt and Iieenaing.: e 1 . ... ddrcse
technical suppo .: .... COil etlon Development Policy to aseparate ElcctrorucResourees ecnon ueveiop ......
these issues,

261Purpbse

· • '. .• 1:_ •. choosing appropriate electronic. id s zuidelinee m ... thiThis manual provi e "'- .. .. . d . rities iri managing s
. establish consistency an.· poo ' .., .. ,

resources. and to .... .. ,. .11 ti' . of Busitema University.· . t· tart of the Libraries co ec on , . . .importan J). .

2.6.2 Scope . .

. .. ial that require computer .access,. " r. r to those mateo stnai .. tel'"Eie¢troruc..l'esources re e _,_,,-. . or other tynes of compu s,... . ...~ icrocomputer mtwUiam.e. .,:r . the
whether through au .... '. . ... t d or accessed remotely Vl8 .
.and that mar either be locally mOfiun ~ . ternec resources: and electronic

.. . hi anual covers both, ~e. n .. ,. from a
Internet. T IS m . . ed by the University L1l:lrary. ,. .
resources .. purchased .. or. JiC!~\'gankatioIi' 'a professional orgaruzanon orcommercial source, a non-~rol-' 0 ..

~y',~'CI:emai institution . .

ed in the. C<lriection..Deyel6pmer::tProced~e.Except for those formats exclud . . b·· .. idered for inclusion. Some of· ... . cos·may e··conS! '. .any type ofelectronic resour ...
-the common types are;
• • • • ¥

.. . .. , databases1 Inde~~ and abstracting .
.. -full-text (aggregated) database.sI). .. .

ill: E-jl,lumrus

iv: E-bdoks. .. . . cllctiocanes.:encyc1opec;iias. etc.}v. Reference databases (directones. . ... .
vi. NUIneric and stati5tical·databa~s

•. Resources·. . Gui·d lines for Fee·J)ased.Electron~c .·2.6~3·Selectioll.. e .

. . .1·" n~..:I acquisition of.. ,' . . 'd lihes· lor the 'se ec...on ... f,U . . • ..This se~tion provlde~. gw e. . . . d 'delin~ ~ .the C.o~ection

. '.. . All procedures. an . gw .. . . .. andelectroruc resources. . .. . G al Selection .. Cnteoa. . ... . . . , eluding· the . eoer
Development Process.. ~ at .. .. 1 .to electronic resources.Duplication Procedure, will so app' y.. .

. Pa~e 16 orl~
.. :;~:."

....•... _ .. " .._ ...•.•....." _ ...•_ .._ _._-- .. - - _.- -

2.6.4 Subject/Coatent

The selection and acquiSition of E-re·s9urc~s wlll.be. based em the: follOwing:

i. The e~ectroni.cresource must support the Curricular and research needs
of the UnIverSity. The~e· should be .a targ~t audience· ana ail expectedleve~of USe. .

ri·· U.. Th~:resOurce will.add depth or breadth to the existing.collection.
',ill. .Co..tiec~vely. a balance shlJuld be sdught among the' various disCiplines.

.and iptelIeclualle.vels:(undergraduate; graduate, ~d· facultii).to m~et-the·different needs; .

:iv. SxPept for-~~hlvaI materials; itj[orma\iop, must be cl,lftent and updated
re~lar1y. Preferably, resources with print equiValcqts should not lag
behind, -aleit ptirl ~countei"p;u:t, . .

v, T.be·c~lOtentshouid come ..from.an ~Uthoritative'a:tiihor andior PUblisher
on tlle SUPject. Other indicators qf qUality ~clude positive peer andprofeshlciiJai reviews, . .

~. A~c;Uracy arid completeness as compared with Print format, if aVailable.
Thi~. mea:n(:l that. the electronic resOurce should .have all. the :articles,
il]us1;ra:tion.I?,graph~'SIld tables as they appear in the,prult co.unterpart~

. . ".
·2.~.S Functioilality··and System Reliability

i. The: electronl~ resource will preville sl.Jificient ad~ed value .over the prinr
equiValetlt or·:othetfoinlats. . ,.

ii; ·The interface shol.,llq be ~~er-frier)dly Some common usci::;friendliness
features ere· introductory sct~ims~ online tutorials; .~ohtext-sensitive. help,.and pop.ups and menus.

Hi.: The search and retrieval software· must be powet:ful.iin.,d fl~ble. Some
fc",tures. ·t:ha~should be, available include command search, index and
title brOWSing, trullcation,. a'uto~steni, thesaurus" history and alert/ Snr.

iv. Preferably'. the user in.terfac~ Should be con.sisterit with other. interfacescurrently in Use.

v; rhe system should support multiple export options (email.-Prinqng.ItilCl
:downloading; r

vi: T~~ SYStem should prQ"i(ide· access.· 'to other. eIectrQnic. resourc~s and.
sUPJlor.tresqurce inte~ation via reference and .fuU~text...linking.

vii; The system c~pacit,y. and n~twork infrastructure shOuld. be.
technOlOgiCally' up-to"date a.."ldprovid~ for oPtim1,1m.tespon$e tiilk

Pageli of~4



:~'!':-:::~"!"':':n~:-t!'::':r'''''l'''':''''''''l'''':'~''''~'~:''''j'''~'~''''',.~1tf,':'~t''.?,'1'~'''''''''·-'~''''1''''''-''''''I'''r--'''*-'·_'''''_''''.
:,"& • -~----------

·2.6.fi Ac:eess,Related Technicill Considerations

i.. Preferably, the electronic resource should be available for t~mote access,
including use. of VPN access. .Standalone CD-ROMs .and dedicated
workstations that require in-library use-are generally .qiscouraged~

]i. The Libraries prefer-access to remote hosts ~a Web to other·Cormats and
.niethode of access, such as CD~ROM, .loGa! Web mount, etc., because it
6ffets opfun.um access, fasjer' updatirlg, cost savings' in· storage, and
presents f~wer problems in maiatenance and. preservation ..Acq)lisition in
efher formataIs-discouraged, unless there is no alternative or; Jhe cost
difference b.e~v.een::tht:formats is sigi1jfic~t. '" ", d!..f·

W: The Library "'?ill, prefer: Ii' filtering to other 'metb9_d's ota'\lil}~htication,
suoh, as': login and password autheil~c~tion. Onless there is riD alternative:
or the cost difi'eren<:ebetween the P.lethod~ is signiflcarit, other methods
of authentication ate in general. discouraged.

lv. 'rhe electronic .resource. should be compatible across 'different 'platfor'ms
(PC; Mac,. etc.]

v. Though:'locai installation .and mainttjn~ce are not preferred, if.'¢hosen,
.theelectronic resource must be compatible with the existing hardware
and software; Obsclete formats and' platforms are,. not supported. 'f,he
.Systetiis Librarian and staff'$oUtd be consulted in case. of doubt,

vi. Iftlie electronicreecurce .requires any spe¢i9l hardware, software, audio.
and/or video capabilities -. the Systems Librarian and staff· shall be
consulted.

Vii. Duplication efresources for POA ~d resources:Cor 'PDAuse onlyare not
encouraged uril.ess they are' free of .content and/or access 'fees. The
preferred PDh. platform is 'Palm (what'is palin? .

2.6.7 Vendor Support·

j .... T~e\1endor·ofthe electro~c.rcsoutc.e shoUld be established·.and reli.abie.
U.Y The electronic resoUrce stL6uld be avail~ble for t;rial. P:ref~rab1y, the

. "Vendor ~11:provide pio<luct demon*ations if needed •.
iii. If·:;rieeded,· the :vendor should provide initial and, preferablY, ongoing

product .tra,lning: '. '.'
iv. Customer and· technkal support shOUld be timelY'" accut:'8te and

pr.of!!ssional.
'v: The ven4i:u· sboilid pr:oylge quality s.tatistiehl ~P9rting. PI:efciabiy; the

rep.orts shOUld follow internationally recogriized staI'iqards. .
vi. 'Fhe:venaor. ~houid be prepat~d to respond tf,l ~.Libraries' requests 'for

customization.: branclirig and proVision:ofMARC recl?rds.and tl.RLs.
vii. 'T-hevC:l1do:rsho.U1d proVide·advi!nce notific.!ltions for contenf.and platform

c~g~s .•as'well as system 40wn time.

:;.

2.6.8 Pricing. Con.aideratioD

Page1~ .of24 .
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i. The vendor's'ho' uld ffi" '"

. . . 0 er a chOice of rl' '.
may select Thes d .' p cing mode~s.from .which the Lib .
the ~umb~ /.se ~o els could be based on various criteria ihclU~~. Pn' . . . o. simu taneous users arid user population '. • . ing

li: . cmg models that are'based on FrE sfioukl '..
size .of the actual user' commUni' A . .o~Y take UltO: a~ount'the
snoul.d not 'be charged based ty. .speClalized electrOnic resourc.e
University, .on the total user. papUlation of the

.Iii. The cost ofprovirt;n~" ..." . .......,.'5 access .and ..the cost f . .
~eferabl~." the, subscription. fee for a lie' o. contenj- ~o.uld be sep,ara~e,
mcluc1e pe.rIl;J.anent rights to use the inti ens~~. electroUlc .reso:urce should
the event that the electro : . OmlE\tion that has. been paid for in

Ul ntc reSOUr" • .'
Al~.rnatively; the: vendor should fii c~. 1$ sllbs~quent1y cancelled.
netLibrl'l.ry: Prepaid niode!) or' . bOo er .either a, 'purchase 'Option (e.g.

d " .." a com uned model-With N'.an.,. c;t COst~:re.c.oyer.aiinuai acce~;sfee l . J' . . 8: one-on aI'<;hive.fee
iv, TJie Lib .... . '. [e.g. STOR model)

: ,. rary shQllld not be tequire'd'to . .' .
:electroilic versforis of a .resource. '. purchase both the Print and

·V. The costi>f the electronte resou:rce h . . . .
..c.ollnl:.ezpiut. Ifu merea:"" .. .. '.SQuid, not ~~~ed that of. the print
. .~" m pnce from pnnt to 1 ;. . .

fro~ CP-ROM to Web; should'be relle. ". . e ectromc format, and
im~:accessibility. . cted m the'mcrease in functionality

vl. The LibrarY: is a member 'of th '. .
~ibraries (C:UULl iil ~rder to tak e .~onsoz:tlum of Uganda Uni'\!erslty
1igre~ent~ .. The: 'Will co'ntiriue ~ a .~antage. of.a~gate.d purchasing
oP!'.~tfunttie.s: and the yendor Sho~~ti~elY seek conSortia purchasing.
.pncmg. e prepared to offer consortia

2.6.9 Lic~l1Si.iIg .COil&ideration

r,
':Allthonzed Users' shouJd be deI'med as: . . .
~culty·members. studen'ts _.' " . bro!'ldly: ~s Possible. Bona: fide. , . • resea.q;hers· I
el').g!lged by' ~e Uoiversi~ as' ell.:" anY;.emp oyees and contractors
s}1ould.be inclurled ~s a·u·th ' ~dWi .as On-SIte Users of the University
fi '. .. y '. On:z~ Users .

ii: . Authorized 'Sites' should be defihed' ..
userS shi:uiIcf be. Permitted . to .as broadly as possible . .l\uthorized
anywhere via,:the Uclversity'o" s· . access the ·.electronic resource from
Th 1· . . ~ eCUTe network
" .,~ Iqmse s}1ould perri:Ut fafr use Dr all i .' '. .
educational, in""-'c'ti'on>" and' .' .. ~o~a.tio.n for non~·Co.mmerciall" '. ~"'.'" ~, .research' . '. ."
a'luhonzed u~eTS.. 1:hese include VieWinpurposes by, the Llbran¢s and?ther "Uses permitted t,Il'1der fair . g,. downloadmg). and printing.
pa~s. '. Use are. ILL. e-rescrves and COUrse

:Tp.~l.icense should reflect realistic e :
:!'ilitj to monitot:use imd.diljcovera::~~ations· CCinceming the Libraries'

. .~~e@,l/ . ~~ y'~l;l~Qrs.hould e .10 ., .
descnbes ·the righ' ts of··t1..e 'LI'b' . ~ :y a standard agreement that. "~". ranesm 't .....·j.anguage. . . . " .easy.- o.-understand and ell..pliCit

.nt.

iv.

v,
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2.6.10 Selection Responsibilities

2.6;10.-1 Tlie·CoU~ti.on De:velopment Team

The· University Librarian .together with the 'Librarian In-charge ~f Collection
Development .shall coordinate ..the. Collection Development Team incollection
building activities, He or ~h~ will also 'assist in 'the identification and
negotianon of large database ·!i. as well as consortia purchase With other
libraries. Faculty Librarians; Audiovisual 'Librarian, Reference Librarian,
Sp~ciai Collections Litil.'ariin; and Campus Librarians.-will be ies'porisible for
.builQit;lg electronic resources in their assigned areas. Th~Team shall work
ciosely with Acquisition~ Librarian and .Systems I,.ibi:"ariiln' arid 'm
consultation with the University Librarian in 'the purchase of electronic
-materials.

Librarians responsible' for -the .selection .of electronic resources have the
same duties as those stated in the. ·~ec.tion, Roles and Responsibilities of
Collection M~ent Team, in !he Acquisition Policy.

2.6.10.2 Shared.Electro:a.ic Rescnaces FUnd Ad.Visory COJllDlittee.

~y..virtue ofthe nature of gus itema University and w,iU:t the increasing need
for decentralization; there. shall' be established ,8 .shared electric resources
fund. Tqerefore, for proper management of the .fund, Th·~e shali'be a Shared
Eiectrom¢ Resources. Fund .Advisory Committee (SERFAq and the
committee shall be composed of the University ..Librarian .. the librarian in
charge, of the institutional .repository, .Representatives of <$rerent
disciplinary :interests. -and the ·Coll~tion Development Librarfan. The
Committee will IP-.eet~ce annually cir as needed. itwillserve in an advisory
capacity to the Collection Development; Team and Libraries Administration
in the ~eDditure of 'the Shared Electronic Resour~es Fund used lor the
development. of the Libraries' digital.collections to reflect the.priorities and
needs .9fth~··Univer$ity,.coaimunio/. .

2.~.1(J ..3 Me'thod

The Comm:ittee will take into account:

i. EX"PenditUreof the. ~d icir ongoing and emetWng:. rited's in. tile Full range
'.of s!lbj~ areas. .

ii. Continuin~.ass·essmeht orus~ge s1'4tistics;
iii. Ne~..product.off~~s.
'iv. Collaboration or consortia.agreements; when available.

The Comiirittee will ideotity future funding' need~ cOncerning ih~
deve19Pr,nent of the Libraries' digital collections.

.2.~.11Acqnlsltiori Process

PlIge20'of24
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2.6.12.1 BeIectJon·AJds for EJectroD1c R ., . .. esourcea
In 'addition to the I . , ; , .'\

. se ecuon cuds 'mentioned' the: .' , .
nu~b.er. of other sources shall l' be.. In e :Acqw~tion Policy, a
resources cifpo:terttial user e- a so . c;;onswt!ld .to idehtUy electr,o'nic

i.
il.

IJatabase listings of other universil"'lib . .
Min t .. .. .. 'J ranes

u es, trial. pages and revi f .. " , .
cotQmitt:ees . ews.o .other libranes· collec.pon development

Consor.fut,s re.Vie.ws and listin .
Mailing lists .. gs

:. --:.

iii,
iv•.

2;6.1~.2 AcquisitiOn b....-"'d .. _
" &""&~~ ......... s

The process shall begin ith til . , '.. ,
Libtanan in- . .. . .:u'l '. e ~ruV~Slty .Llbranan tQgether with the
;.:, ." ~ .. Of Collection Development issu' .. .
irifOt.taation. (Is·)t possible to have the'fi ... , ..... . 108.. a form to gather

. . orm as an appendix: to the:~anUa)?)

!he form ~~allallow the Collection Develo ". . ,
informati~ regarding the reSolirce. reo pment:section to gather unll0rtant
access, eXpeqted audience.. .,.... commende~,. suc1i as method of

.lnteJ:face. Ii shall aJ all',qt;l~ty of content, 'lIubJect coverag~, and User.
. . .' so.. ow the requester :tA . . id . . ., . ..resource whiCh' . . d .. ....,. . . u provi e: ranking on the

. ., IS use .to pnontize reco.IIi.menclati . .
'; .. . 90S.

.Recommeh~~tiozis shall. be received Irom 'lib· " . ..
'before the Start of·the bud etih . , ranans and fac~o/ mem.Qers
tirgentlyne~dedWi1i'b' . g. ..g process. Resources that are- considered

. e treated Mat Non-urgent 't .·."n·. "
processed subject to availabiiil-u f ·fun·· .. .. 1, ems ·W.I.!l be pnontized.and ~:
't '."J 0 ds. A pnoritized Ii 't f· . . .
1 ems sh(j}l be :subJIiitted to the Iibrai d· . . ~ o. non-urgent
every six months. ... rary epartmental meetiQg for appr~~8.1

Recommend~tions for individual'· .' . . . . . . .
~rint plus electronic, .sb.iili fullow ri:eU::e titles, -Whether electronic-.OriJ.rQr
titles, Completed forms shaU:b~ ... proc®.ure as.-those for pont-only
COmmittee Se6:et"'''''.to b ~.. ardro.uted to the appropI;late FacUlty Library
. . ....- -::'J e or.w ed to the Faculty Ubr C ..,. 'final approval. When aj:>"'toveCi i:h •.. '.. ... :.: .. . . .'. ary. omnuttee for
A·· ..·· .. ; .:...... :..':', .. ~ . , e recommendations will be dire t d tho

C~Sltions Services'Dep8.rtment for ' : .... • ... :.. . . .c e y~ ~
J'ournal ... "1,,,':; ... " .... p.I:Qce.s~g, Recommendations fi

. .. .. pa~es may be Aub 'tte'd dir ... ... .. .... . or e-
·D .'';;:':. '. : '... . "{,. lIl.l . ectly to. the Collection D '·10. e.t'attnient. . eve pment

2;~~:~~~~~cl Eiectrcuiic ~e.our<leg-~i1

T~e,'putPose·is:to·allow;greater tlexiJ..;iJj·tym·.th . ;.t.. ::.: ...
" . al' . . ". e pur<;uase of lIlterdi . li~~_ •
.Jaunt p~ckages, datal;lases and reference to·ols .It ..;., '.. . . . .!iC:lP-......,Y.

. . . . . .' ... 50 rums to mtroduce. a
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greater degree Of equityin how our S.)1.ared Electronic Rescurces, Furidds
expended on the'various .subjects and disciplines.

.2.6:14 DeoSeJectioll prE-resources

De-selection refers to' the process -of .removing and electronic resource from
the. Unio.rersio/ Libt80/. collection.

GuideUnea {or De·selection

Periodic exainipation of materials In the collection for' de-selection will pe
conducted. In' addition to the Weediag' :Policy and Acquisitlo~ Policy, the'
following guidelines will also .applY.

. i. ~terials non-circulated fordiseretionary number of years,
ii. Ma~erials' not compatible with existing hardw~e .and software andor not

supported by the' vendors. Obsolete .formats and platforms are not
supported.

iii Outdated 01" inaccurate materials,
Iv. .~optent is duplieatedin .available preferred formats.
v; MateriaJ.s damaged 'beyond-repair,

LibrarlaIis responsible 'for .the selection of 'the materials below may need to
'be' consulted .in case Qf doubt. Effort will be ~B4e .jo obtam.a preferred
format if available. . .

1.. .~xpensive titles.
Ii. Arc;hlvar CDs, DVDs, tapes' and other rile~: 'formats of. .electronic-

journals, standards.and dissertations.

Formats which are becoming obsolete shall no- long~r, be sel~c:tccd for
purcb!ise. Replacement! substitutes iil a··desirable .{ormat'Sj:J.all be sought if
contents are uruque an~l deemed invaluabie to research: .

2:6.15 .Guidelines On.SelectJoa.:·Of Fre~ Internet Resou,rces

Free Ji;ltejJlet ~esoux:ces m<;lYcome in a varietY' :of fpnilats and 40cument
types, such as Web, pages, 'list servers, l,.TsenetneWs, ,FTP sites, full~text
online ~ersion:s of books, journals,. ~d. goy,em,ment. dQcuments. .To
.supplement the· breadth ..lllld·depth .of .the·:Libraries' collections, ·free Internet
re·~urces.which are deemed of value t~ i:he ~esearch and teachib.g of the
Uni",et:sity Will be identified and catalQged. While selection criteria from the
general and subject .policies prcvSil, the fcillow:mg specific seiection'
gui~elinessh9Uid be· met also. Lbiks: to :these webs,ites wAI be .pt:Ovided in
the. LibrarieS' OPAC. ,.

2.~.15,.1 sele"tJOIl G~deUDeB Speeiflc to Inte~~t ~ourees

PIlge 22 of.l.4·

.---.".-.- ..-..--...... ,_ ..---- .......-.-.-~

.i, Inf9rma~on provided cr-creer d b tho'· .· ." :.... .. , " , . :,~" Y an au nf;y"or'a reputable OT reli bl
~oW'C~ on:t1:;Iesubject. -- , . a e
Websfte.Is favorably reviewed bv a r.cp·u·ra'bJ

· '.. . '.' J" e SOUrce .
·Site. 15 accessible fteely with browser or softwar' d . "
exist:ing.networke~Le.nvironmen:t e an compatiple Wl1h

S~te is stable with infreq~~tdowntimes . "
PoU' '.of' '.' . . . ..•. .'
· .' cy: pe~oclic review and -update of content . ith .d f··'.
statement for websites E-b' 'k' . . .'. .' ,WI a ate. 0 .reVISIon
'. . 00 s, Journals and other db . . 'h
have dates oI'public;;ltion or posting. , . ,!fllmeqts OSould
Good design with vis al al '.th "t ' . .; u. appe and easy navigation of content's Withine. ,81e, e.g. Site index or search engine,

" .,J:., ", .

"iii.

iv.
v;

vl:

..~ t,,,,", ., .

.'. ..... '.' :.:.i\~,;.:.l",
t, Co~mere;lal .si.t~s which are mainly advertisement or '. .

~I:Vl~s ..pr .pn~duc:t$:.'.' /.' O:~i. . . . . '. promotion of
U. ·Web."s!~s <~t~~b.;".:·..~ ". .' .; ,.. :,;,. . ;'.

· -, " . :':" -:..•. p.~ ~ . p{ .Jllstttutions,. corporations . .governm . t .
agencies andj or. 'pt ti ional ' . en
. . t., . '. '" .. ' -, Q ~ss19 . .' soqi~ties which'.CoIit8fu.largel .. ' . . .
or ,newsletter- We materials about -the . ti '0 f .ypron:oti~nal

Institutional. w h ite t » : .. a:_..Vl es o.. the -orgamzstwn.
sub '. e 81 s pages ahould onlY.' be":jl:icludea: jf ther'e'::-is' .a'
res~:ti:!d~~~gOf .full text document5 use'l'i.il for .the. University's

W, S't th '. . .purposes.
p~~~ at Thi~qhuireausQrfee; cracceesto the contents within requires.fee·

iv. . . s W c are merely links to hosts 'of other' "",,":"';b' e Ja' .. k'·o '. '. .. .,. LUI.IU> U C ~.
. rgaruzation and lorsubst~tiai annotati~ns as 0 .' . d .....
~d ~otated .senes f links ,'. '.. , ppose . to an orgaruzed
biblio" ih . 0 which. may be deemed. u$eflil a$ a. subiecf~ap '3. ... ' ,

v.: Othe~.unive:(~ityEIC;<;tronip-iRel>6uice pages,
.vi. Wehsltes'deemed out of scope to our cunicul I 1. ' ." um or eve.

2.6.16 Dc-selection Guidelines

,{. '.

';':

The. ~source is .rio IOrige~ aVailable ~r.:~ain~ed.
No 1Qnger:CurT.ent, reliable or releVant. . . .
Ovedaps another reSOU!.ce wWch offers" .' . .
.treatment of SUb~ect.·· ." .more COIll.prehenslve· coeverage or

DupUcation·

i.
.. " ii,

iii..

t

1
",.

I
I

: . ·.lhtemet reso"-e w:hich 'd . l' . .
"':;0' ..' ".. up lcates' an eXIsting p' . t:: .. :acce tab1 if ., . . no resource IS deemed

. ;',...... p.. " .. no.lee IS. lDcllqed ancl its inclusion pro' 'd' ..c .' '. ". th··· Vl es greater access· and
. onvemence .~ -the smgle ·Min.t Of a~Cess which a print resou.r.Ce pro~~es.:

• ~J, ',_ ~ ', • .t



':,....

.,-'--- '-I-'-~ ...

The W~b>fonnat ·is. 'preferred 'generally; and ,prlrlf duplication '18 'Usu~ly
diecouraged. due. to space and processing costs: The Libranes.·will duplicate
print resource with existi.Qg free Internet resource when:

i, . One, format is unstable.and retention is expected or required.
if. Mu1tipl~ formats 'meet the needs (If·different users:

iii; Tb.e Print iorma~.ls· needed for arGhiv.al .purpose. due til its signlfleant
hl~ri~ value.

2.6.17:CopYrlP.~ ~orJnternet Resources

In.order to protect the Libraries and its users fi-Qmcopyright Infringement.in
establlsl1#lg hyper-links to Internet Rescurces, the' foi1~wilig guidelines
shoulci be observed; . .

'i_ Effort will be made to identify and Rcknowledge thecwner/creator of. the
Internet resource,

u,' A discla,fmer is placed onthe El~tror:iic Resources webpage, announcing
who. may, 1fuk to OlP-' ·l¢jx:maj:ion, aild til retiio.v.e. any .of the hyPeflink~
made: to .remote ~bpagelresour:ce:ff the copyright·:owner·requeets· ..

2;6;18 ~ia~!)f App~"I.?le 'Rcc~",
i. . Inrdrma'tio~ resources database;

ii. Evidence of ccmmunication .

.Iii, U ser S.tBlistic:s
·iv. Request-Form'

·2. '1 -Pe!.UUtfes'

Any breach Of this Manual .shall be punishable under the apprqv~d Library

Rule.s and Regul,~tions.

This M~\lal is here by. approved and adoptedby the University·C.ouc:cil UUs
........................ dayof , ·.. : ·2018',

SIG~ED:· · : ; .

Mr ..Gideon Obbo Olage

CHAiRJlERSON COUNCIL.

l~ the Presence of:
Mr. Abdu~ Isala
Ag. Univers~j:y Secretary

SECRETARY TO 'COUNCIL
Pag!l.24of24

. ~

"


	0.pdf
	1.pdf
	2.pdf
	3.pdf
	4.pdf
	5.pdf
	6.pdf
	7.pdf
	8.pdf
	9.pdf
	10.pdf
	11.pdf
	12.pdf
	13.pdf

